Job Description
InVentry Ltd is a fast growing technology company specialising in the development of sign in, visitor management and school management solutions.
We currently have a specialist team of engineers who install and support InVentry products. Due to high demand for our products we are looking to expand the engineering team and are looking for an engineer based out of the Milton Keynes and surrounding areas as well as Reading and surrounding areas.
The successful candidate will perform the following tasks:
· On-site installation of the InVentry visitor management products. This will include the physical fixing of the system as well as configuring the software and integration of the unit into the customer’s existing network.
· On-site installation of other software based inVentry products
· Spending time on the support desks dealing with customers issues via telephone, e-mail and remote support tools.
· Training new customers on how to use InVentry products
· Assist in the testing of new software releases
· Preparing job packs ready for installation and imaging new systems
· Provide in house support for other employees as required.
[bookmark: _GoBack]
Applicants will require the following skill sets:
· A good technical understanding of Windows desktop and server operating systems
· A technical understanding of common networking technologies such as Cat5, Switches, hubs, power injectors etc.
· Previous experience of working in a ICT support related environment
· Confident in the use of power/hand tools to allow the physical installation/fixing of InVentry products (training will be provided to this end).
· Confident in dealing and speaking with customers in a polite, courteous and professional manner.
· Ability to confidently deliver training sessions to small groups of customers
· InVentry sells products nationally so a willingness to travel significant distances with overnight stays is also required.

The successful applicant will be a forward thinking outgoing personality who enjoys new challenges and is comfortable both working with a team and by themselves. InVentry is a fast growing company with many opportunities to develop and progress. Significant amounts of overtime are regularly available and a competitive bonus structure is also available.
Salary Scale £19,000 to £23,000 (OTE)
